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Hello there 

 

You've considered embarking on an exciting journey to 

strengthen your professional status and career trajectory. The 

choice to obtain professional certification and/or further 

credentials in the subject matter area that you choose to 

specialise in, puts a powerful tool, right  in your hands.  

 

It will bring you competitive edge, career progression and 

market opportunity.  

 

This brochure will provide further information about the 

course of your choice. There is a wide selection of other 

courses on our website, a selection that is constantly added 

and improved upon. Feel free to email or call us if you need 

help with anything. 

 

We welcome the chance to be part of your journey. 

 

Sincerely    

 

 

 

 

 

 

 

Rowena Morais 

Programme Director 

rmorais@verticaldistinct.com 

Welcome Note 
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Course Overview 
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Two day course. You will develop further, the artof speaking 

eloquently, in order to impress and convince, to ooze 

confidence, yet appear diplomatic. This course has a 

particular emphasis on preparing you to deliver 

presentations and speeches. The training style will be highly 

interactive and consist of eight modules.  

Curriculum  
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Module 1 - Making a Start (Start any and every talk with a 

BANG. Make them love listening to you from the start. You 

will learn how to start a talk, whether you're delivering a 

presentation, speech or chairing a meeting. The formal 

and informal aspects will be discussed including a 

comparison of British vs US English. The language of 

reports will be compared to the language of speaking and 

business writing. You will learn the distinction between 

direct and indirect speech and what to use to drive 

impact. You will learn the subtle balance between impact 

and politeness). 

Module 2 - Utilising Visuals (You will learn to talk about 

numbers in a way that does not bore and that entertains 

and exudes fun. Remember, you can be excused for 

making a mistake but there is no excuse for being boring. 

You will review the language of graphs, charts, tables and 

numbers. You will learn how to make informative content 

entertaining and learn about the art of disguise. You will 

find out the rule of thumb when talking about numbers 

that you want etched in your audience's memory). 

Module 3 - Voice Management (Why is Al Pacino so 

entertaining? What is the Bill Clinton way? Here, you will 

examine words that sound "rich" and learn how to select 

words that suit your voice and personality. You will 

discover how to improve clarity through articulation 

techniques, clustering, pacing and inflection. You will learn 

breathing techniques to enhance delivery and to calm 

yourself when stressed. Movie clips of great speakers as 

well as good/bad speeches (Clinton vs Bush for example) 

will be reviewed and compared). 

 

 

2015 Courses 
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INFORMATION TECHNOLOGY 

HUMAN RESOURCE  

 Certificate of Cloud Security Knowledge 

 Cloud Technology Associate  

 TOGAF® 9 

 Professional Scrum Master 

 Professional Scrum Developer 

 Professional Scrum Product Owner 

 Certified Lean Kanban Foundation 

 Certified in the Governance of Enterprise IT 

 COBIT 5 Foundation  

 Certified in Risk and Information Systems 

Control 

 Certified Professional in Health IT 

 ISTQB® Advanced Test Manager 

 ISTQB®Advanced Test Analyst 

 ISTQB® Advanced Technical Test Analyst 

 iSQI® Certified Agile Tester 

 ITIL® Lifecycle- Service Strategy 

 ITIL® Lifecycle- Service Operation 

 ITIL® Lifecycle - Service Transition 

 ITIL® Lifecycle - Service Design 

 ISTQB® Foundation 

 Certified Wireless Network Administrator 

 Certified Wireless Analysis Professional 

 Certified Wireless Design Professional 

 Certified Wireless Security Professional 

 Transitioning to Agile 

 How  to Implement Practical Data Quality 

Management 

 Ethical Hacker  and Penetration Tester 

 more 

 Change Management Foundation 

 Certified Mentor Practitioner (Level 1) 
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Module 4 - Fundamental 

Techniques to "Hook" Your 

Audience  (What is the 

biggest challenge for any 

speaker? Even if smart things 

are being discussed, the 

audience is simply not 

listening. Research reveals 

that a person's attention 

span peaks in the first 10 

minutes before they get 

distracted. Modules 4 and 5 

address this challenge. You 

will learn about emphasis, 

weaving intensifiers or 

softeners into your 

presentation, creating 

anticipation and the three 

ways of designing the 

powerful and  effective   

technique of Repetition). 

Module 5 - More Great  

Techniques to "Hook" Your 

Audience  (You will learn 

about Rhetorical Questions, 

Dramatic Contracts, the 

Golden Rule of Chunking in 

Three's, Rapid Fire, Build Ups 

and Knock Downs. This 

module will also show you 

techniques of connecting 

with your audience because 

people buy from people they 

like and connect to. You don't 

want to just communicate 

but to connect). 

 

 
 
 
 

 

Module 6 - Business 

Language (This is about the 

art of being different and 

having your audience say, 

"Wow, you are simply 

amazing!". This module 

focuses on rich words, 

phrases and some key 

business idioms that can and 

should be used in speaking.  

The idea is to use words and 

phrases that are understood 

by all and yet, to differentiate 

yourself so that people want 

more of you when you are 

done). 

Module 7 - Handling 

Questions  (Don’t let anyone 

ruin a good presentation by 

raising a question that is not 

handled properly. There are 

four types of questions : 

good, difficult, unnecessary 

and irrelevant. You will learn 

about the physiology of 

crowds as an audience, the 

delicate yet precise way to 

handle a hostile and the 

recommended body language 

to help you do that. You learn 

about the physiology of 

hostiles and how to plan for 

questions at large events). 

 

 
 

Locations 
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Geographies covered : 

Middle East | Asia Pacific | 

Africa 

Complete and updated list of 

all cities and dates are 

available on  

www.verticaldistinct.com 
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Module 8 - Body Language 

and Stress Management  

(Learn about dressing, power 

poses and weak poses, 

reading people from their 

body-hand gestures, how to 

mimic and the art of 

openness.  This module will 

review eye contact, gestures 

and body movements and 

how to curb stress before it 

gets embarrassing. Common 

manifestations discussed 

include sweating, rapid 

heartbeat, shaky legs, 

trembling voice, butterflies in 

the stomach and dry mouth. 

Reading references are 

provided including references 

to TEDtalks). 

Practical  - Presentations and 

Feedback  (The training will 

end with participant 

presentations. Each 

presentation (6-8 minutes) 

will be followed by 

immediate trainer feedback. 

Video taping is optional 

depending on the 

individual/group. Videos of 

individual presentations are 

not reviewed in class as it is 

extremely time consuming. 

The preparation of 

powerpoint slides will not be 

discussed but the main 

guidelines will be highlighted. 

Pros/cons of Powerpoint vs 

Prezi will be discussed 

briefly). 

 

 

 
 



  

Raj Kumar  

Raj Kumar founded STEP 
Training and Consulting in 
2001. Since inception, Raj has 
trained the management 
teams of many blue chip and 
multinational organisations in 
the areas of presentations, 
speeches and the art of 
effective speaking. Raj 
provides consultancy services 
on all aspects of speaking, 
while also getting personally 
involved in the design stage 
of presentations and 
speeches, predominantly for 
sales teams and top 
executives. Over the last few 
years, he has assisted in the 
preparation of speeches 
delivered at the DAVOS 
conference and other 
conferences of similar 
repute.  

 

Until 1998, Raj lived in 
Malaysia, Hong Kong and 
Singapore, working firstly in 
the area of Equity Analysis 
and then in Portfolio 
Management, managing 
funds in the Asian Equity 
markets. It was during this 
time, that he delivered 
various papers to the 
investment community on 
portfolio management that 
he first developed his interest 
in public speaking.  
 

Faculty  

A Finance and Economics 
graduate from the University 
of Kent in Canterbury, 
England, Raj's background 
and previous experience in 
finance has led him to 
become actively involved in 
the drafting and fine-tuning 
of presentations and 
speeches related to Earnings 
Releases of publicly listed 
companies and road shows 
for IPOs and SPOs.  
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engineer at Concentra. 

As a consultant, he was a project 
lead on over a dozen projects 
spanning the manufacturing, 
healthcare, oil & gas, internet, 
banking & finance, and 
education verticals. His 
experience included projects at 
Fortune 500 and Global 1000 
companies such as GE Medical 
Systems, BP Amoco, and William 
Blair. In addition to consulting, 
he has worked part-time as a 
corporate trainer and obtained 
certifications in Java (SCJP, SCJD) 
and Microsoft technologies  
(MCP+SiteBuilding). He has 
certifications in CIO, 
eCommerce, Data Warehousing 
and Business Intelligence. 
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Additional Information 

Prerequisites 

None applicable. 

 

Important Note 

Terms and conditions apply. 

Please visit Vertical Distinct 

for the full terms. 

 

 

 

Target 

audience 

 

1. C suite executives and 
senior members of 
management team. 
 
 
 
 

 

2. Executives with some prior 
public speaking experience 
who must speak in front of 
groups, make presentations, 
sell ideas to others or face 
cameras and microphones. 
 

http://verticaldistinct.com/company-information/terms-and-conditions/
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"I am happy to say that I introduced Raj to our organisation after I 

took a personal 12 hour Presentations course from him.  I have to 

say, he is the best trainer I have come across and the techniques he 

covers can be put to use immediately. As I oversee 41 countries in 

our subsidiaries globally, my life is filled with conference calls. Here, 

Raj has been especially helpful in showing me the art of speaking 

and the art of becoming more visible. He is simply marvellous!" 

Senior Director, GE Healthcare 

"Raj was introduced to me, at my bank, by our HR Director. He 

conducts group training at our bank and has been doing so since 

2004. His specialty is speaking to sound confident and convincing. 

And I have to say, he does this very well. The best feature of his 

training is that what you learn can be put into practice immediately. 

The feedback I had, from my mentor, after just three sessions with 

Raj, was that my style of speaking and words I used were already 

different and highly impressive. The audio/videos he recommends 

to further build on the learning are also very helpful. I have 

recommended his services to many of my peers." 

Corporate Communications Director at a major international bank 



 

Visit our website 

 

Check out Vertical Distinct' Profile  

 

Preview Accelerate Magazine, a publication of Vertical Distinct.  
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